GOVERNMENT OFF ANDHRA PRADESH
DEPARTMENT OF TECHNICAL EDUCATION

Letier No, [T/2007 /2017 Dated:21.11.2017
From: - To

Sri G.5. PANDA DAS, TA.S,, The Registrars of all Affiliating
Spl. Commissioner of Technical Education, Universities in the State of
1st and 2nd floors, ANR Towers, Andhra Pradesh.

Prasadampadu, Vijayawada - 52] 108, AP.
Sir,

Sub:  Technical Education — Private Unaided Professional
Colleges ~ AICTE Approval Process Hand Book 2017 —
Return of original Certificates of students — Reg.

Rel  Several complaints received from students and parents on
receiving their originat certificates from the colleges.

k&dks

It is to inform thal several complaints have been received by this office
from students and their parents stating that the managements of various
professional colleges are demanding fee for the subsequent years /more than
the prescribed fee for issuing the original certificates to the students who
discontinues their coursc.

In this regard, it is to inform to all Affiliating Universities that the AICTE
in its Approval Process Hand Book 2017-18 under Chapter IV iec., Penal Action
in case of Violation of Regulations/ Approval Process Handbook 2017-18, 8i
No. 11 {page nos. 54 & 55) mentioned about the Refund cases and also the
punitive actions in case of not following the guidelines issued by AICTE,

The AICTE in the above reference has clearly mentioned that “In case the
vacated seal is not filled, the Institution should refund the security deposit and
relurn the original documents. Institution should-not demand fee for the
subsequent years from. the students cancelling their admission at any point of
time. Fee refund along with the return of Cettificates should be completed within
7 days™.

The Registrars of the affiliating Universities in the State of AP arc
requested to inform the above mentioned provision of AICTE to all their
alfiliated colleges and lo instruct them to follow scrupulously, failing which the
matfter shall be placed belore Government & AICTE with a rccommendation
not to accord further Approvals for that Institution.

Encl: As above

Yours faithfuily,
Sd/- G.8.Panda Das
Spl Commissioner |

Copy submitted to the Special Chiel Secrelary lo the Government, AP
Secretariat, Higher Education (EC) Department, Velagapudi, Amaravathi for
favour of information,

Copy to the Secretary, APSCHE, Tadepalli, Guntur Dt for favour of information,
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Non-adhering to the timing/ faculty requirements for the second Shift

The second Shift shall have to be runas per the declared timings from | pm te 9 pm with 50% additional
faculty, which would be subject to surprise inspection leading to closure of Course in ¢ase timings are
not being followed and with insufficient faculty.

Execss admission

Excess admission over the "Approved Intake” shall not be allowed under any circumstances. In case
any excess admission is reported tof noted by the Council, appropriate penal action shall be initiated
against the Institution. The Institution shall be liable to any one or more of the following punitive actions
by the Councit.

s Penalty for excess admission amounting to five imes the total fee collected per student shall be
levied against cach excess admission

»  Suspension of approval for supemumerary seats for one Academic Year

v Reduction in “Approved Inlake”

«  No admission in one/ more Courses for one Academic Year

o Withdrawal of approval for Programme/ Course

o Withdrawal ol approval of the Institution

Charging excess fee than the fee preservibed by the concerned State/ Fee Regulatory Committee

No Technical Institution shalt be entitled to recelve from the students fee for the subsequent years and
any other fee (Payinent/ Amount) whatever name it may be called in addition to the fee fixed by the
State/ Fee Regulatory Committee. If any Institution docs not [oltow the said guidelines, the Institution
shall be liable to punitive actions from any one or more of the following by the Coungil;

o Penalty for charging excess fee thar the fee prescribed by the concerned State/ Fee Regulatory
Committee levied against each case shall be twice the total fee collected per student and excess fec
collected shall be refunded to the student.

o Suspension of approval for supernumerary seats for one Academic Year

# Reduction in “Approved Intake"”

o No admisston status in ong/ more Courses for one Academic Year

o Withdrawal of approval for Programme/ Course.

v Withdrawal of approval of the Institution

Refund cases

In the event of a student withdrawing before the starting of the Course, the entire fec collected from the
student, after a deduction of the processing fee of not more than TLO00/ - (Rupees One thousand only)
shall be refunded by the Institution. It would not be permissibie for Institutions to retain the School/
Institwtion Leaving Certificates in original. Should a student lcave after joining the Course and if the
vacated seat is consequently filled by another student by the fast date of admission, the Institution must
refund the fee collected after a deduction of the processing fee of not more than 3000/ - (Rupees One
thousand only) and proportionate deductions of monthiy fee and proporticnate hostel reat, where
applicable. In cése the vacated seat is not filted, the Institution should refind the security deposit and
return the original documents. Institution should not demand fee for the subsequent years from the
stiidents czili_L{ellihg_thcir admission at any paint of time, Fee refund along with the return of Certificates
should be completed within 7 days.

Institutions not following guidelines issued by the Council regarding refund of fee on cancellation of
admission or detaying refunds shall be liable to any one or more of the following punitive actions by
the Couneil,
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* Fine for non-compliance of refund of fee levied against cach case shall be twice the tatal fee
collected per student

Suspension of approvat for supernumerary seats, if any for one Academic Year

Reduction in “Approved intake”

No admission in one/ mare Courses for one Academic Year

Withdrawal of approval for Progranime/ Course
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Penalty amount shall be paid online to the Council es per the instructions.
Conmiplaint Cases

In case of receipt of any complaint(s) zhout an institution, the same shall be processed by Grievance
Redtessal Cell (GRC) of AICTE,

The complaint shalf be placed before a Standing Complaint Scrutiny Comunittee {SCSC) for further
necessavy action. If necessary, the complainant may be called to appear before SCSC at his/ hér own
cost, Based on the recommendation of SCSC, a waming or Show Cause Nolice may be issued to the
Institution or EVC may be conducted,

If an BYC was conducted or Show Cause nolice was issued based on complaints, the same shall be
placed before the Standing Hearing Commitiee (SHC). A representative of the Instilution shall be called
to place their point of view before the Standing Hearing Committee, I¥necessary, the complainant may
be called 10 appear before SHC at his/ her own vost. The recommendations of SHC shall be Placed
before the BC for approval. The decision of the EC shall be communicated to the Institution by a detailed
Speaking Order. If the Tnstitution is aggrieved by the decision of the EC, the Institution shall have the
right to appeal as per the procedure in Chapter I,

As per CVC guidelines, Anonymous/ Pseudonymous complaints shall not ba processed,
Pracedure for restoration against punitive action except in ease of Withdrawal of Approval

Applicant shall make an application for restoration on the Web-Portal along with the application for
Extension of Approval of the next Academic Year. .

The restoration is subject to Expert Visit Comumittee verifying all the Fequirements as per the Approval
Process Handbook,

Expert Visit Committec Report shall be placed before Standin g Hearing Committec,

Recommendations of the Standing Hearing Committee shall be placed before Exeeutive Comimittee for
nhecessary Approval/ Ratification,

If the Tnstitution is aggricved by the decision of the EC, the Institution shall have the right to appeal as
per the procedure in Chapter I of Approval Process Handbook.

The Council shall give an-opportulﬁty for presenting its case before SAC, The recommendations of the
SAC shall be considered by the Council.

In case of restoration, EoA with restored Intake shall be uploaded in the AICTE Web-Portal, or
otherwise Speaking Order shall be issued to the Inslitulion.

Under extraordinary circumstances, if restoration/ Punitive action {except fine) is approved by the
Council beyond 304 April 2017, the same shall be implemented for the next Acadentic Year only.
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